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Cashless cconomy is an economy where m e i
the physical cash or the means of hard cash. It is the cconomy wliere eco.nomlb raﬂsattlor}b‘ =
done with the facilities like credit card, debit cards and on line transactions by means of fund
transter and using e-wallets. The new policy of demonetization and the stress of the government
on cashless transaction is a clear message towards the good economic growth in the country. The
demonetization policy has increased the use of online banking services, cheque and e- wallets. It
has not only reduced the threat of theft and loss of money on the one side but also facilitated the
risk free transactions. Cashless societies are free from the curse of corruption, has considerable
less amount of black money in circulation. It also paves the ways for the emplovment
opportunities, high living standards and equal growth in the economy. The present paper aims to
study the opportunities and challanges of transforming India from cash to cashless society. The

research indicates the overall development of the market and society. It also studies the
challenges faced by the government to establish the cashless economy.
Keywords :- Cashless economy, Demonatization, E-wallet
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countries. European countries such as the Netherlands, France and Belgium, are among the top
countries where cashless transaction has surpassed 50 percent of all transactions (Thomas, 2013),

Cashless economy is an economy where maximum transactions are done without using
the physical cash or the means of hard cash. It is the economy where cconomic transactions are
done with the facilities like credit card, debit cards and on line transactions by means of fund
transfer and using e-wallets. The introduction of cashless economy with the help of information
technology these days is fully supported by the national government in India. This initiative has
not only helped the fast transactions but at the same time it has saved lot of time and money in
the country. If we see the global trend in the market it is clear that all over the world people have
started taking interest in cashless transactions. Academicians, politicians, administrators and
above all the economists all over the world has strongly advocated about going cashless from the
cash rich economy. Every elite finds lots of benefits from this type of transactions rather carrying
cash and move in the market. Moving toward the cashless economy can end up in number of
benefits. It has been found in a study that cashless cconomies can lead to the increase in the
consumption and hence definitely the GDP of the country. If we sce the same from the Indian
perspective it can be concluded that card and online transactions can lead to better spending
avenues than the cash transactions. There is big difference of around fifteen to twenty percent in
the bills of the customers doing online transactions and card payments. The bills of the people
using cashless transactions are comparatively more than that of cash transactions.

It has been noted that with the increase of cashless transactions there is decline in the
withdrawl from the automated telling machines. It has not only reduced the burden on banks but
also at the same time helped in the reduction of cost of maintainance of such machines. The
world payments report tell the figures that are really amazing. It says that the global non cash
transactions have grown to 8.9% and reached 387.3 billion in the global market. The highest
growth is recorded in Asian market that registers the growth of 31.5% in the year 2014

It has been found that card payments remained the top priority among the people. It has
increased considerably to 11.4% highest among the other ways of non cash transactions. Still
India is full of population that does not have a basic facility of bank account. According to the
report presented by the bank of India it is said that 41% of the people in India still do not have
bank accounts with them out of these 41% pceople 40% of the people are unbanked in urban areas
and 61% of them are unbanked in the rural people.

[t is therefore the prerogative of the banks, particularly government to open bank

accounts in the country. With the scheme of Jan Dhan account scheme launched by Modi there is
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Opportunities
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of internet and proliteration of state-of-the-art technology, are the key indicators 0 f an optimistic
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1) Cost of printing money: Printing money is the direct cost that effects the bank(
Reserve Bank Of India). In the cash system of economy where maximum people will work on
the cash transaction, government has to produce more and more cash notes. Printing notes it is a
costly affair. Data from a Right to Information answer by the RBI in 2012 shows that it costs Rs.
2.50 to print each Rs. 500 denomination note, and Rs. 3.17 to print a Rs. 1,000 note. From April
1994 to June 2016, currency has shown a yearly growth rate of 17%, while the share of bank
currency has remained around 5%.2 It was estimated that, for 2009-2010, RBI incurred an
annual cost of INR 2800 Crores for printing currency notes (Das and Agarwal 2010). As per the

new declaration of demonetization by Modi it has cost the nation an additional burden of 12000

Crore on the exchequer.
2) Maintenance Cost: Other than printing cost of the currency notes there are many

other expenses that RBI and government has to do. Another important aspect is the maintenance

in the form of storage of notes, transportation of the notes to the distant places, security of the

notes, and devices for the detection of counterfeit notes. The other major aspect of the

maintenance is that the distribution of money through ATM machines at the different locations.

It is reported that all this maintainance cost the government about 5% of the GDP of India. In

nutshell we can save somewhere around 500 crores by this mean only.
3) Eradication of the corruption: going cashless is going to eradicate the corruption to

some extent. The direct transactions of the money cannot take place easily. These transactions

will be simple easy and transparent which in turn will show in the accounts of the senders and

the receivers. This cashless economy is going to hit the corruption in a very planned way from

the government offices. This is again going to save enough money in the economy of the
country.
4) Help to Check High Rate Of Organized Crimes, Such As Armed Robbery,

Kidnapping Terrorist Activitics And Money Laundering: It is a well known fact that the
criminal underworld usually requires huge volumes of cash to carry out their nefarious

operations in order to avoid being traced or tracked. Therefore, placing a limit on the amount of

cash tlowing in the system, will curtail such activities as armed robbery, kidnapping, drug and

gun running and money laundering. In an environment of extensive and predominant usc¢ of

cheques and e- payments, criminal transactions can be easily traceable and tracked. All the
funded by the cash. The cashless economy helps the

and terrorist related

terrorist related activities are highly
government to keep a check on the free flow of cash to the terrorists

activities.
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passive hank accounts under PradhanMantn Jan DhanY ojna has perpetuated this cause of giving
every eitizen ol the conntry with the account. More than228 million aceounts were opened under
PAUDY schome nll July 20160 Most of these accounts were zero balanced accounts and out of
these many accounts ave Ty dormant in the bank. People without knowledge of operating
accounts are i no way etficient enough to operate the account, There are several other reasons
hike tack of money, lack ot income, thiteracy and lack of information to the account holders.

Lobaek of infeastracture: i India there are many arcas where bank is still a distant

dream. The remote areas are stll not having the banks at their door step. People have to move to
distant places to have thew money transactions i the banks, There are no ATM facilities in the
remote areas, Even the ATM cie not fully backup with the electricity and other IT related
tacthities, 10is the chiet concern ol the government and the banks to come up with the basic and
seeure idrastructure for the banking services,
3o Lack of education: People living in the remote villages and arcas of the country are
stll not educated enough and are not able to operate the banking services effectively. lliterate
people with bank accounts in the country are not even good cnough to fill in the bank forms to
deposit and withdrawal money. They have to take help of the people in the banks to fill in the
forms and pet their work done, It has become the prime responsibility of the government to start
4 campaipn in the form of mission to enable the people to discharge their duty by themsclves.
Lack of education and the poor syllabus done in the schools are the main reasons that they are
not able to operate their bank accounts. Furthermore, illiterate and the people with less exposure
to such facilitics are not able to operate the cards. The people are not aware of the security
mensures ol the PIN number cte. people should be made aware enough so that they can use the
hastie banking facihities,

4. Access of techmology: technolopy is the backbone to this banking revolution.
Technology must be available inall the arcas of the country; it means all the banks at the branch
level even in the remote arca should have the access to the technology. The technology must
have all the aspeets that can help the individuals o do the things better and cffectively. The
second major aspeet of the technology is that it should be casily handled and used by the people.
115 one of the major aspeet of the banking that the consumer must ¢ warce of the technology and
should be able to use it effectively for the purpose. The people are not aware of the technology
and are not so involved i the uscolit,

5. Larpe number of people to be covered: As discussed carlier there are large number

ol people that are to be covered, Although many accounts arce opened during PradhanMantn Jan

ENGUISTPART 11/ Peer Reviewed Referced and UGC Listed Jowrnal No. : 40776 i
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7. Uneven profile of the participants: the banks who are participating in this mission
are having uneven status. The national banks and privatized banks have different priorities and
there services are to the some extent are uneven in this context. As maximum cards are issued by
nationalized banks they have different level of motives. The service mission s missing in private
banks and hence it creates the affair costly

S. Customer awareness is missing: consumers are not aware about the ditterent aspects

of cashless transactions. Service tax, transaction fee, security ot the account all matters should be

stressed upon so that consumer gets awareness and become an effective party to the mission

Although the cashless society has paved the way for a revolutionary concept the future is
not isolated from challenges and risks. The main concern with cashless societies is the degree of
; i s 18 the degree ol |
awareness. The majority of the population is still . . '
- v ¢ S S unaware of the b ~ "

. L enefits of cashless
transactions. Other critical issues are availability, accessibility, eas y .
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Conclusion
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1. People should be educated adequately, The use of cards in the ATM should be
deseribed to the people so that they can casily use the card.

2, Proper infrastructure should be developed in the remote arcas so that this facility
<hould be taken to the rural and remote India.

3. People should be made aware so that they can utilize their money effectively through

cashless means, Buyers and sellers both should be made aware about the benefits of the cashless

fransactions.

By following some of the points it can be said (hat we can cffectively implement the
cashless transactions in the country. [t will be better to say that India at this point of time has to
po for less cash cconomy cather than cash less cconomy. The continuous march towards less cash

cconomy will lead to cashless cconomy in the country.
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